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 “Safety and availability.
Doesn’t sound very exciting?
That’s not such a bad thing. Professional 
service functions smoothly and directly. 
Without excitement but with high 
availability.”
 

Denise Yazidi, Sales service contracts.

Stands for excellent service.
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Service - Service contracts

Service contracts
The basis for 
enduring 
partnerships

One customer – one responsible service manager.  
Holding ourselves to high standards. For our customers,  
this means we are a competent partner that can handle all 
issues related to service, anywhere in Eu-rope, including for 
elevators from third-party manufacturers. With more than 
20,000 elevators serviced by us, this is the way we work 
every day. 

We are committed to not just on-call service, but respon-
sible service with discernment. 

Every service contract is backed up by the full logistics 
chain of a mod-ern service provider:
Personal, competent, and always available.
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Service - Service contracts

System maintenance
The solution for all operators who appreciate transparent costs and take advantage of 
services based on their needs, without making sacrifices in terms of safety or maintenance 
quality. Recommended for all elevator systems – regardless of manufacturer and year of 
construction. Includes inspections and maintenance of all safety equipment, as well as 
adjustments and settings. Always certified in accordance with DIN 13015. 

Full maintenance
The solution for all operators who place a premium on long-term, economical planning 
reliability. Recommended for new and updated elevator systems. 
Full maintenance includes all potential expenses associated with operating a elevator 
system: repair work and measures, including all replacement parts deliveries and correcting 
operational disruptions, as well as support in carrying out regular officially required 
testing. Maximum planning reliability with minimal bureaucratic complexity. 
The all-around, stress-free package for your elevator. 

X-TRAC shaft smoke extraction
Systematic functional inspections, cleaning and servicing of all safety equipment in the 
shaft smoke extraction system. Optimal energy savings and safety in case of a fire.

Options

ZÜSCO
Competent assistance with legally required ZÜS primary testing by our technicians, using an 
electronic test load system. 

ZÜSPRO
ZÜSCO services, plus testing fees and handling all organisational tasks. From scheduling to 
service and procedural coordination.

Elevator caretaker
Inspections must be conducted at regular intervals in accordance with the Industrial Safety 
Regulation (BetrSichV). Our service technicians handle the duties of a elevator caretaker, 
and inspect all relevant safety criteria with complete documentation.

Customer portal
You receive access to all information relevant to your collaboration with us via an individual 
web login – orders, elevators, and order history at a glance. As a Schmitt + Sohn customer, 
your service manager is always just a call away. Access the customer portal with just a click.

Maintenance contracts

Maintenance - Overview of services
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Services

Maintenance – ��Inspection and check of all functional and safety devices

– Care, setting and adjustment work

– Minor repairs during maintenance

– Cleaning and lubricating agents

– Small consumable materials (signal and acknowledgement lamps)

– �Inspection and check of all functional and safety devices of  
the the smoke extraction system in the elevator shaft

– Cleaning of dirt and contamination caused by use

– Software updates for components of the Schmitt + Sohn controls

– Customer Portal

– E-Shop

Repair – Rectification of malfunctions

– Supply of spare parts

– Gearbox and motor oil change

– Hydraulic oil change

– Cable replacement

– Drive pulley replacement

Passenger release – ��Release of trapped passengers by our own qualified  
specialist personnel

Service 24 – Free service hotline 0800 - 24 00 365

Spare parts – �Stocking of the most important spare parts in over  
500 service vehicles

– Over 10,000 spare parts available within 24h

– Spare parts available for over 20 years

Legally prescribed tests – Provision of specialist personnel for the main tests

– �Provision of test equipment  
(electronic load measurement system)

– Organising and carrying out tests

– Payment of fees for primary and intermediate testing

Standards – EN 13015

   options   included
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Service - Service contracts

C2000 Remote emergency call
The C2000 emergency call system provides assistance quickly, reliably, and simply:
– detects trapped persons
– connects directly to the 24 h Schmitt + Sohn on-call headquarters
– ensures professional support and expert rescue for trapped persons

Because of this, our service fulfils the operator’s obligations under the law.*
Your elevator functions risk-free – with increased availability thanks to immediate repairs and 
re-commissioning. Directly, without detours and lost time. Over 30,000 contractual custo-
mers already trust in our services.

All Schmitt + Sohn new systems come equipped with this as a series features. It can also 
be retrofitted at any time – regardless of manufacturer or controller – quickly, inexpensively, 
and fully eligible for apportioning costs. Buy or rent – low monthly operating costs or a 0 
investment. You choose. The C2000 on call. Safety, at the push of a button.  

Options

C2000 AWM
Assumption of all primary duties of a elevator caretaker under the digital elevator caretaker 
model. The solution, when it is not possible or economically feasible for the operator to 
provide a elevator caretaker.

C2000 Visio – video misuse detection
100% avoidance of unforeseen added costs due to misuse of the emergency call function.

C2000 Visio – digital video monitoring
Effectively prevents and supports clarification of property damage and vandalism. 
Recommended for high-traffic areas in public facilities.

C2000 GSM**
The quick and inexpensive alternative to a landline connection. 
Immediately available; all you need is a cellular phone card. No on-site installation work or 
associated costs or wait time. An attractive contractual model with low basic fees and inclu-
ded minutes.

*Technical rules for operating safety 3121 and 2181
**Sufficient GSM network coverage at the installation site is required

C2000 contracts
Safety, at the push of a button

   options   included

C 2000 – Overview of services
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Services

Emergency
call system

– Connection to the certified Schmitt + Sohn on-call centre

– 24h monitoring of the emergency call function

– Professional care and release of trapped persons 

– Professional release by Schmitt + Sohn service technicians

– Repair and recommissioning of the elevator system

– Permanently monitored emergency power supply

– Control call function to EN 81-28

– Electronic misuse suppression

Elevator monitor – Takeover of all main elevator attendant duties

– Monitoring of stopping accuracy

– Cab light monitoring

– Safety circuit monitoring

– Monitoring of the shaft and cab doors

– Monitoring of the motor temperature

Standards – TRBS 2181, TRBS 3121

– EN 81-28, EN 81-70

– ÖNORM B 2458

Communication – Digital telephone connection

– GSM mobile radio network

Vandalism – Video misuse detection

18 19



Service - Service contracts

NEXSD® 

NEXT 
ELEVATOR 
SERVICES

More information is available at: 
https://www.schmitt-elevators.com/nexsd.
For a video on NEXSD®, please scan this QR code 
with your smartphone.

NEXSD® is the result of many years of research and
development at the Schmitt + Sohn elevator company
Cross-manufacturer and compatible with over 100 different con-
trollers, NEXSD® offers the best service, predictive analysis and 
the highest availability with full transparency thanks to intelligent 
algorithms.

Every elevator comes already equipped with an NEXSD® Box, 
meaning it can offer all the advantages of NEXSD®.

Because it is manufacturer-independent and can be retrofitted at 
any time, NEXSD® is unique on the market.

NEXSD CUSTOMER COCKPIT® The NEXSD CUSTOMER COCKPIT® provides access to all key 
operating data for your elevators in real time.

NEXSD AWM® Electronic elevator attendant
The fourth generation of the elevator attendant fulfills all statutory 
requirements and is seamlessly connected to the controller. 
Elevator systems are tested fully and on an ongoing basis to  
detect problems promptly.

NEXSD CARE® The NEXSD CARE® system automatically records operating and fault 
data. Predictive analyses make it possible to detect and correct 
wear promptly.

NEXSD INSPECT® NEXSD INSPECT® is used to collect and analyze relevant data from 
systems subject to frequent faults. This makes it easier to determine 
the status of the system on a preventative basis, and identify neces-
sary measures.
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Service - Spare parts

Spare parts
Guaranteed always available

A Schmitt + Sohn elevator is made of more than 10,000 parts. We manufacture  
almost all of them ourselves in our factories. For true originals, in long-lasting high 
quality. With a replacement parts guarantee for 20 years.
Nuremberg is our technical logistics hub. All of our replacement parts are kept in 
stock there. Most of these are original designs we produce in-house, but some are 
replacement parts for third-party systems, regardless of manufacturer. As a refe-
rence on a mobile device and in printed form – your contact person always has the 
complete manual with them. 
Our 796 service vehicles are already outfitted with the 300 most important wear 
parts. Mobile warehouse for short reaction times and optimal availability. 
Directly on site – anywhere. If you need specialised components, we are able to re-
act within a day. If you place your order before 4:00 PM, our logistics headquarters 
delivers it overnight, or within just a few hours in urgent cases.
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Service - Service quality

Service quality
Competence without 
compromises

People are the foundation for quality service. We only work 
with our own staff members, meaning we can influence 
what we do, and how we do it.

Each service technician personally services the same 
systems within their territory for many years. This stability is 
what makes our technicians experts on your elevator sys-
tem. Regular ongoing training at the Schmitt + Sohn Acade-
my and our company-wide knowledge network combine 
individual expertise to achieve excellent service.
 
Direct communication channels and exchange are the 
basis for reacting to your concerns in a flexible and timely 
manner. 

Our employees are professionals with a broad perspective 
who focus on your needs, with optimal tools to serve you. 

Development and in-house manufacturing are two other 
significant factors in our capability. 

What we offer: top performance born from conviction, quali-
ty in its purest form and competence without compromises.
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Service - Service quality

Our mission is to provide peak 
performance for every Schmitt 
+ Sohn contractual customer.

•
•
•
•
•
•
•
•
•

Competent
The diversity of the elevator systems we service demands broad profes-
sional expertise. Our service technicians are well-equipped. In addition to 
regional, specially trained key users, you also have access to the technical 
office, support team, and the extensive Schmitt + Sohn knowledge network. 
Schmitt + Sohn’s expertise is the result of collaboration between all of us, for 
each individual customer. 

Available
Service from Schmitt + Sohn is always available, and our availability goes 
beyond simply answering the phone. Contracting customers have access 
to the complete logistics chains of an international service provider, if nec-
essary.

35 branches and sales offices in Europe
17 Service managers
638 qualified service technicians
50 key users
10 technical support employees
796 service vehicles serve as a mobile replacement parts warehouse
35 warehouses in our branches
Central warehouse containing over 10,000 parts in Nuremberg
Redundant service centres staffed around the clock

Reliable
High availability – the foundation for economy in elevator operation. 
Our trained service technicians identify potential problems in advance. 
Promptly replacing wear parts prevents defects, which reduces downtimes 
to a minimum. 

Transparent
Our technicians handle tasks associated with maintenance using check 
lists on a routine basis for all elevator types and manufacturers. A detailed 
maintenance log provides reliable documentation. Mobile data collection 
devices allow for seamless access to all parameters relevant for the order, 
as does the customer portal.

Independent testing organisations regularly review our services, to ensure 
we can provide convincing performance in the long-term.

Proven processes. Efficient tools. Qualified employees. 
Service at Schmitt + Sohn. Peak performance for you
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Service - Consultation

Consultation
Expertise as a service

Comprehensive professional ex-pertise and specialised 
tools are the basis of our competence.

Optimised services ensure reliable budgets and the highest 
availability.  Customised concepts give you the certainty of 
knowing all aspects of economical and sustainable reno-
vation have been taken into consid-eration.

Excellent advising means partnership through dialogue,  
and answers to ques-tions before you even ask them. 
Com-plete solutions tailored to you, instead of just one 
standard for all.
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Service - Consultation

Since 2015 , operators have been responsible for assessing risks associat-
ed with the system (risk assessment) and accordingly providing necessary 
and appropriate protection measures.
Manufacturer-independent  performance of risk assessment (risk assess-
ment plus) through our specially trained personnel.

Operators of elevator systems subject to monitoring requirements are 
obliged under the Betriebssicherheitsverordnung (BetrSichV) (Operating 
safety regulations) to operate the elevator according to the latest status of 
the technology, to maintain it in a proper condition, to monitor it and to have 
the necessary repair and maintenance work carried out professionally.
The European standard DIN EN 13015 specifies all elements which must be 
taken into account for proper maintenance.
As a certified maintenance company, Schmitt + Sohn has incorporated DIN 
EN 13015 into its quality management system to ISO 9000:2000.

Anyone who operates an elevator system must ensure that emergency 
calls from a cab are responded to within an appropriate time, and that re-
lease measures are carried out properly. This requires regular monitoring 
and checking of the serviceability of the elevator by a suitably qualified per-
son on-site (elevator supervisor).
The C2000 emergency call system in combination with the elevator moni-
toring module.

Every elevator system subject to monitoring requirements must undergo an 
annual, legally prescribed test by a ZÜS (central monitoring organisation).
Support by our specialist service personnel in the performance  
of the legal test.

Before a renovation, costs and benefits must be weighed in consideration 
of economic and ecological aspects.
The Schmitt + Sohn energy forecasting tool can be used to determine and 
display the expected energy savings.

Optimal use of state funding increases the economic efficiency of renovati-
on concepts.
A wide range of offers are available. The KfW banking group (Kreditanstalt 
für Wiederaufbau) funds building renovations that improve accessibility and 
energy efficiency. Schmitt + Sohn gives you the overview you need.  
We systematically review your project for potential support via state funds.

Excellent consultation knows the answer. 
Operators carry great responsibility. 
Partners can share this.
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Drive

Cab

Doors

Controls

Energy efficiency

Safety

Comfort

MODERNISATION 
VALUE RETENTION 
WITH SAFETY
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Modernisation

 
 
 „The Modern Art Museum in Munich, 
international exhibition in Vienna, 
the historical Town Hall in Prague, 
a famous hotel in Porto.
Our lifts can be found throughout 
Europe, as can we.“
 

Florian Hemsen, Head of Hamburg Branch.

Stands for excellent service.

Modernisation 34 35



Modernisation

Modernisation
Innovative technology
Timeless design

Modern, matching elevator components reduce the down-
times, increase reliability and enable more efficient  
use of the elevator. The result: maximum passenger comfort 
and safety.

The investment in modern elevator systems is also well 
worthwhile with regard to cost-effectiveness. The significant 
reduction in maintenance and repair requirements reduces 
the running costs. The use of energy-optimised assemblies 
can also reduce the energy consumption of elevator sys-
tems by up to 50 %.

Through smooth movement, stopping accurate to the 
millimetre and the minimum noise level, users benefit from 
unique elevator comfort. Excellent design and innovative 
lighting concepts also increase the attractiveness and the 
value of the property.

We don’t just work according to the state of the art, we help 
shape it. We don’t just meet standards - we set them. 
Renovations by Schmitt + Sohn mean economic efficiency 
through value retention, regardless of the manufacturer of 
your elevator system.
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Modernisation - Drive

Frequency-regulated gearless drive

Application area: Speeds up to 2.5 m/s
Energy efficiency: High energy-saving due to the low connection values

Low mains loading due to reduced current peaks
Comfort: Stopping accurate to the millimetre without time delay

Automatic adjustment of level differences
Adjustable, computer-controlled travel curve

Option
Gearless Kit 2:1

Application area: existing elevator systems with a gearbox drive and 1:1 suspension up to 1,000 kg
Solution: renovation via conversion kit to a gearless drive with 2:1 suspension.
Advantages: Excellent efficiency thanks to the use of smaller, gearless drives

-Reduced on-site work due to the use of existing ceiling openings
-Use of innovative traction equipment

Saving energy and travelling safely. Modern drives 
can do even more, since they must  
continually comply with new requirements.  
In addition to the expectations of users, and safety 
regulations also change frequently.

Safety and efficiency, smooth running performance, 
durability and economic efficiency. Renovations with 
perspective.

Drive –
Performance that 
drives us
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